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Student Feedback Analysis 2023-24

IQAC has made it a tradition to mandatorily collect feedback from students in each session through
structured feedback forms. The task is completed via Feedback Committee. During the session, the
committee distributes and collects the filled feedback forms and submits it to IQAC. Then, IQAC analyses
and interprets the data and strives for taking further actions as per feedback report

Objective:

The objective of taking feedback is to determine the satisfaction levels of various students of the college and
identifies scope for further improvement.

Method of Feedback:

Collection of Data:

The feedback is collected manually by circulating the feedback forms among students.
Sampling:

Efforts are being made to collect data through extensive sampling. Yet in some cases, it becomes difficult to approach
to each student. So, a set of criteria is established for taking sample.

Students:

It is being assured that more than 70% of college students fill the feedback forms. Equal representation is given to all
streams and proportionate stratified sampling is used for collecting feedback from students. The analysis of the
students’ feedback clearly depicts that they are well satisfied with the curriculum and teaching method. In this Year
total 608 feedback form collected from students that include BCA, BSc.IT and MSc. IT students.

Course wise student feedback Analysis

No. Stream / Course No. of Feedback
1 |BCASem1 173
2 | BCASem6 360
3 | BScIT Sem6 65
4 | MSc IT Sem 2 10
Total 608

In students’ Feedback Form, total 7 (Seven) questions were asked in the form of responses and response anchors were
divided into five categories: Excellent, Very Good, Good, Average and Poor. All the questions are related to college
education, quality, infrastructure and curriculum of the college. For the purpose that students’ can freely give their
opinions name and contact number columns were optional.
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Table to show total number of Feedback

Sr Question Excellent | Very | Good | Average | Poor | Total No. of
No. Good Feedback
1 | How would you rate the overall quality of 352 134 95 27 0 608
teaching and learning experience at this
institution?
2 | How would you rate institute for giving 252 179 130 46 1 608
importance to attendance and discipline?
3 | Institute makes approaches for your 260 195 124 24 5 608
growth
4 | How satisfied are you with the 180 372 25 21 10 608

infrastructure and facilities provided by
the institution?

5 | Required facilities provides by institute for 378 73 155 2 0 608
class and lab
6 How does extra-curricular activities in the 269 217 122 0 0 608

institute have successfully enhanced your
skill and knowledge?

7 | Institute encourages for participation of 301 158 141 8 0 608
student in co-curricular activities

Total 1992 1328 | 792 128 16 4256
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Graphical Analysis of Student Feedback 2023-24
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Parents Feedback Analysis 2023-24

Feedback from parents allows the institute to evaluate its service provision and thus offer to providing
excellent service towards the students. The feedback analysis process has put an increasing emphasis on the
need for involvement of parents in the quality assurance of excellent education. Parent’s involvement
requires that they play an active role in participating for the complete development of their children.
Likewise, every year at the end of the semester, feedback forms are distributed to the parents of first year
undergraduate students. This circulation, distribution of feedback forms and collection of filled feedback
forms was done by the IQAC department

Objectives of parent’s feedback on institute:

Parent’s feedback has main two objectives
1. To provide parents the opportunity to comment on the quality of their area’s learning experience,
as required in preparation for and as part of review process.
2. To assess the success of academic provision in relation to the expectations of both the parents and
the students.

Focus on the Parent Feedback Form
The parent’s feedback form focuses on the following issues:
1. Infrastructure of the college
2. Security arrangements and safety measure in the college
3. Learning experience of the student
4. Assessment of the academic skills and knowledge of the college faculty
5. Resources provided to students by the college
6. Extra-curricular activities provided by the college
7. Assessment about the placements and internships provided by the college.

Total 183 parents’ feedback form collected from BCA First semester students. Following table shown total
number of feedback and response from parents.



f‘m‘.»., ‘ Managed by Satsang Shiksha Parishad, Gandhinagar
£
G»S\

r;‘ﬁé Shree Swaminarayan College of Computer Science
' 7 (Affiliated to M. K. Bhavnagar University)

Py Sardarnagar, Bhavnagar

Total number of Feedback

Sr Question Excellent | Very | Good | Average | Poor | Total No. of
No. Good Feedback
1 | How do you rate the quality of 55 21 65 30 12 183

teaching in the college?

2 | What is the credit of institutes in the 99 21 42 20 0 182
field of education?

3 | How do you rate direct 106 48 22 7 0 183
Communication with Principal?

4 | How do you rate of providing lab 114 23 45 1 0 183
and resources for study by institute?

5 | Give the rate for providing security 87 42 52 0 2 183
arrangements and safety measures
by institute?

Total 461 155 226 58 14 914
Sr Questions YES NO Total No. of
No. Feedback
6 | Does institute communicate with you regarding 183 0 183
academic progress of your son/ daughter?
7 | Does institute communicate with you regarding 183 0 183
attendance of your son / daughters?
8 | Does institute arrange parents meeting? 183 0 183
9 | Does personality development and other training 179 4 183

program are arranged by institute?

Total 728 4 732
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Graphical Analysis of Parents Feedback

Parents Feedback Chart

200
180
160
140
120
100
80
60
40
. I I I I I
. [] I - _ _
How do you rate the What is the credit of How do you rate direct How do you rateof  Give the rate for providing
quality of teaching in the institutesin the field of Communication with providing lab and security arrangements
college? education? Principal? resources for study by  and safety measures by
institute? institute?

BN Fxcellent  SEEEN Very Good — W Good — MEEEM Average BN Poor ===Total No. of Feedback



o Managed by Satsang Shiksha Parishad, Gandhinagar

fﬁa Shree Swaminarayan College of Computer Science

(Affiliated to M. K. Bhavnagar University)
Sardarnagar, Bhavnagar

Faculty Feedback Analysis 2023-24
Objective:

The objective of taking feedback is to determine the satisfaction levels of various faculties of the college and
identifies scope for further improvement.

Method of Feedback:
Collection of Data:

The feedback is collected manually by circulating the feedback forms among students.

Students:

It is being assured that all the students of college fill the feedback forms of each faculty based on subject to be taught.
The analysis of the faculty’s feedback clearly depicts that they are well satisfied with the communication and teaching
method. In this Year total 1644 feedback form collected from 274 students that include BCA, BSc.IT and MSc. IT
students. Each student gave feedback of different 6 faculties to whom they taught.

Sr Very
No. Question Excellent | Good Good | Average | Poor
The teachers have sufficient knowledge of what they
1 | are teaching. 509 729 332 65 9
2 | How well did the faculty prepare for the classes? 491 956 153 38 6
3 | Syllabus completion in timeframe 685 739 215 5 0
Faculty discuss with you about your performance in
4 | assignments. 715 612 317 0 0
Faculty is able to identify your strength and
5 | weaknesses 592 436 588 28 0
6 | Does teacher communicate clearly? 621 728 249 46 0
Faculty encourages you to participate in
7 | extracurricular activities. 685 735 211 13 0
Does the faculty come to your class regularly and on
8 |time? 732 594 301 17 0
9 | How is the faculty's class control in your class? 422 928 279 15 0
How do you rate the guidance provided by faculty for
10 | your career development? 924 662 55 3 0
How is the interaction of the teacher with the students
11 | in your class? 738 739 135 31 1
Does teacher treat students with admirably and
12 | courtesy? 883 714 36 11 0
13 | How do you rate the communication skill of faculty? 935 663 27 19 0
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Question (1)
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The teachers have sufficient knowledge of what they are
teaching.

9

m Excellent mVeryGood m Good = Average = Poor
Question (2)

How well did the faculty prepare for the classes?
38_\ 6

m Excellent ®™VeryGood = Good ® Average ® Poor

Question (3)
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Syllabus completion in timeframe

50

m Excellent = VeryGood = Good wAverage = Poor
Question (4)

Faculty discuss with you about your performance in
assignments.

o0

m Excellent = VeryGood = Good = Average = Poor

Question (5)
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Faculty is able to identify your strength and weaknesses

28 g

&

m Excellent = VeryGood = Good wAverage = Poor
Question (6)

Does teacher communicate clearly?

m Excellent mVeryGood = Good wAwverage m=Poor = Total No.ofFeedback

Question (7)
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Faculty encourages you to participate in extracurricular
activities.

o

m Excellent wVeryGood = Good m=Average = Poor = Total No.of Feedback
Question (8)

Does the faculty come to your class regularly and on
time?

17_10

m Excellent = VeryGood = Good = Average = Poor

Question (9)
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How is the faculty's class control in your class?

15_‘

0

m Excellent = VeryGood = Good = Average = Poor
Question (10)

How do you rate the guidance provided by faculty for your
career development?

30

m Excellent = VeryGood = Good wAverage = Poor
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Question (11)

How is the interaction of the teacher with the students in
your class?

m Excellent = VeryGood = Good w=Average = Poor

Question (12)

Does teacher treat students with admirably and
courtesy?

11

® Excellent ®VeryGood = Good ™ Average mPoor

Question (13)
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How do you rate the communication skill of faculty?

7 19
- |0

m Excellent mVeryGood mGood wmAverage = Poor
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Alumni Feedback Analysis 2023-24

Google Form Link:

https://docs.google.com/forms/d/e/1FAIpQLSc7fkxSR4Dj44EevUFxgzoYSVSSDw26gPkuQkS68QoWQJ) GBw/viewfor
m?usp=pp url

Alumni Feedback Form Response Sheet Link

https://docs.google.com/spreadsheets/d/1Q0iduLdDUn27-F4Ka-dSb afKFCZ5 yv9ZajOCFIQYg/edit?usp=sharing

Alumni Feedback Questions and Responses Analysis

Question (1)

How satisfied are you with the quality of education you received at our institution?
12 responses

@ Excellent
® Very Good
@ Good

@ Average
@ Poor

Question (2)

How efforts taken by the institute/teachers to improve your skills during the course?

12 responses

@ Excellent
@® Very Good
@ Good

@ Average
@® Poor



https://docs.google.com/forms/d/e/1FAIpQLSc7fkxSR4Dj44EevUFxgzoYSVSSDw26gPkuQkS68QoWQJ_GBw/viewform?usp=pp_url
https://docs.google.com/forms/d/e/1FAIpQLSc7fkxSR4Dj44EevUFxgzoYSVSSDw26gPkuQkS68QoWQJ_GBw/viewform?usp=pp_url
https://docs.google.com/spreadsheets/d/1QOiduLdDUn27-F4Ka-dSb_afKFCZ5_yv9Zaj0CFIQYg/edit?usp=sharing
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Question (3)

What is the role of teachers in overall development of your career?
12 responses

@ Excellent
@® Very Good
@ Good

@ Average
@® Poor

Question (4)

Give the rate for providing classroom and Lab facility by the institute.

12 responses

@ Excellent
@® Very Good
@ Good

@ Average
@® Poor
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Question (5)

The institute takes active interest in the preparation of competitive examinations and higher
education.

12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Question (6)

How do you rate sufficient access to resources like libraries, computer labs, and study materials?
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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Question (7)

How effective are the extracurricular activities and opportunities organized by institute for your
personal development?

12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Question (8)

What is your level of satisfaction with the curriculum?
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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Question (9)

Does institute provide placement facilities?

12 responses

® Yes
® No
Question (10)
Is the campus of the college ragging free?
12 responses
® Yes

® No
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Question (11)

Are administrative staffs in the college cooperative and helpful?

12 responses

® VYes
® No
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Employer Feedback Analysis 2023-24
Objective:

The feedback from Employers is an important measure for the Institute to understand the requirements of the
industry/institutions where students have got their first employment, so as to assess the outcome of the entire teaching
learning process. This enables the Institute to evaluate the outcome and develop strategies towards better learning-
based outcomes and all-round holistic development such that students are gainfully employed after leaving the
Institution.

Learning outcomes/Curriculum-related questions:

The employer was asked as to how satisfied the Company/Institution was with the employee’s performance. The
scaling is based on 5-point scale with quality measures from different options such as Excellent, Very good, Good,
Average and poor.

Google Form Link:

https://docs.google.com/forms/d/e/1FAIpQLSetEPtOknO5NgnJFeKJY5KcZR60ORg8g Va20ToAz9jztbWBiw/viewform?
usp= url

Alumni Feedback Form Response Sheet Link

https://docs.google.com/spreadsheets/d/1VBDJdeWCCw-mOgHcPWixfdknaykNQgyUIVDzUISfC54/edit?usp=sharing

Employer Feedback Questions and Responses Analysis

Employer feedback include measurement of the student’s different criteria of the students like performance,
quality, knowledge, communication creativity, new idea things and innovations.

Question (1)

How satisfied are you with the quality of graduates hired from our institute?

6 responses

@ Excellent

® Very Good
Good

@ Average

@® Poor



https://docs.google.com/forms/d/e/1FAIpQLSetEPtOknO5NgnJFeKJY5KcZR6ORq8g_Va2OToAz9jztbWBiw/viewform?usp=pp_url
https://docs.google.com/forms/d/e/1FAIpQLSetEPtOknO5NgnJFeKJY5KcZR6ORq8g_Va2OToAz9jztbWBiw/viewform?usp=pp_url
https://docs.google.com/spreadsheets/d/1VBDJdeWCCw-mOgHcPWtxfdknaykNQgyUIVDzUISfC54/edit?usp=sharing
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Question (2)

How satisfied are you with the student’s work performance?
6 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

Question (3)

How do you believe graduates from our institution have the ability to adapt to new challenges and
environments in the workplace?

6 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor




},{17';;2\ Managed by Satsang Shiksha Parishad, Gandhinagar
-2, Shree Swaminarayan College of Computer Science
}g‘ g (Affiliated to M. K. Bhavnagar University)

‘%,,_i Sardarnagar, Bhavnagar

Question (4)

Rate the students have ability to contribute to the goal of organization.
6 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

Question (5)

How do you find our graduates well-prepared for the demands of the job market?
6 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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Question (6)

Rate the Placement facilities such as Room/Seminar Hall and any other resources etc.
6 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

Question (7)

How the students of our institute are aware about the company profile and Job requirement?
6 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor
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Question (8)

How the curriculum and Syllabus being relevant to the need of industry?
6 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

Question (9)

Is there continuous support from the Institute to conduct the placement, training and drive?
6 responses

® VYes
® No
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Question (10)

Is the institute takes active interest in placement for students?
6 responses

@ Yes
® No
Question (11)
Would you like to recruit more students from our institute?
6 responses
@ Yes

® No
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Employer Feedback Analysis 2023-24

City:

6 responses

4

4 (66.7%)

1(16.7%) 1(16.7%)

Ahmedabad Bhavnagar Surat, Gujarat



